Tell Me More – Language Learning
Class: Tell Me More
Objective: Introduce customers to Tell Me More online language learning tool. 

Time: 1 hour

Led by: Librarian
Handouts: TMM Handout_TheLessons.doc (entitled Tell Me More: Your Lessons)

Tell Me More Quick Start Guide, pgs 2-4 (found at http://www.gepl.org/files/Tell_Me_More_2009_Library_Quick_Start_Guide.pdf) 
Introductions (5-10 min.)
This class will cover the following: 

· Creating a TMM account

· Getting started

· Overview of the lessons, icons, and some pointers for using the tool 

1. Ask how many people have used computers and/or have computers at home.
2. Ask how many people have used Tell Me More
Language Learning Subject Guide page (5-10 min.)

1. Show the path to the Language and Learning Subject Guide.  (www.hclib.org) ( Subject Guides ( Language Learning.
2. Point out Quick Start Guide for more info. From the Language Learning page,  click on Details under the Tell Me More description to access this guide. 
3. Note Librarian Blog in upper right-hand corner which is updated monthly.
4. Point out the Sub-Topics, Top Databases and Top Websites sections of the screen. Talk about the difference between Databases and Web Sites (You can use the link under More Information to explain). http://www.hclib.org/pub/search/Difference.cfm
5. Briefly, point out the Top Websites. There is not enough time to go over these websites today, but if the customer has any questions about the site, the librarians can help.
Tell Me More - Creating an account (15 min.)

1. To get started, open the database, Tell Me More. Required: Internet Explorer 5.0 or above and Microsoft Windows. 
a. Note that Tell Me More is available from home to all customers with a library card registered in HCL. You will be asked for your barcode number when you click on the database name.

2. To begin, you will need to open an account by clicking on  the hyperlink, “New User, click here”
3. Create a username and password (Refer to the handout about registration). Required information: first name, last name, and email address. Once the password is reentered at the bottom of the page, click on “Create my Account”.
4. After clicking on “Create my Account”, a confirmation message will appear to confirm the account was created successfully. Then click on the hyperlink “Please click here to log into your account”. Enter your new account name and password in the appropriate box and click on “Validate”.

a. Note: if you forget your password, click on “Forgot Password?” Tell Me More will email it to you.
5. After validating your account, you will be taken to the Tell Me More welcome page. 
a. Note: If the customers are not Native English Speakers, they can choose a different TMM display language, so it can display in their native language.

b. To begin the program, choose your training language from the drop down box. Currently, the library has access to seven different languages or dialects. 
c. Once a language is selected, check your computer's configuration by clicking “Clicking here”. This test is mandatory. It will allow for the installation of the components, necessary for the proper functioning of the Language Programs. Also remember to check that your headset is plugged in.

d. The computer test will always open a new web browser window, so be sure your browser will allow for the pop up message. If the Computer test is successful, close the window.


6. Once the Computer Test is finished, you can specify your learning objectives and then receive a personalized Language Program. Depending on the language, there are varying amounts of lessons and situational training. 

a. Example: Dutch only has “Everyday situations”, while French, German, Spanish and Itailian have both, “Everyday Situations” and “Business Situations”

7.   Choose your language and situation then click confirm.
Placement Test and Objectives (5 min.)

1. Once you have picked a language and situation, you can either

a. take the placement test (recommended for people who aren’t sure what level they are Note: The test can take anywhere from ten minutes to 45 minutes, depending on your skill and what language you are studying) or 

b. choose your own level 
2. After choosing your level or taking the practice test, you can choose one or more skills you want to work on, including Reading and Writing, Grammar and Vocabulary.
You are ready to begin your language lessons 
The Lessons (25 min.)

1. Your Learning Program(s) appears on the main page as you log in. (Take out the TMM Handout entitled “Your Lessons.”)
2. To see the details of your Learning Program(s), click on the “+” sign. This allows you to scroll through the contents of the program, see the duration of each lesson, and the status of your progress for each. 
3. To access a lesson, click on the titles. A new full-screen window will open. It may take a few seconds for the lessons to load. 
4. The new window displays a “learning path,” which consists of a series of lessons and activities. *Lessons are the subjects being covered; the activities are the learning tools (word association, mystery phrase, etc). Within each activity, there are anywhere from 1-20 exercises (or questions). 

a. Tell Me More recommends following the order of the proposed activities, but you can jump around if you like.
b. Each activity focuses on a particular skill, or combination thereof, such as listening, speaking, reading, or writing (point out the icons in the upper right-hand corner of the window. When scrolling over each activity, the corresponding skill will be highlighted.).
5. Click on the first activity of the first lesson to get started. 

a. The first activity of each lesson covers grammar explanations and key vocabulary.
6. The 2nd page of the Your Lessons handout explains how to navigate through the screens and describes the different icons. 
Miscellaneous tips & tricks (5 min.)

1. If you would like to get more out of Tell Me More, you can visit their website by clicking the “ί” (or if you have a message, it will appear as an envelope) while being logged into your lessons. Then click on online services. This will give you access to videos and comprehension exercises in Tell Me More's weekly lessons. Lessons are offered for English, French, Spanish, Italian, and German learners.
Have additional time? Invite students to work through their own research questions.
Wrap Up 
Questions 
Evaluation: to find the online Computer Class Survey, go to Classes under Events & Classes and find the hyperlink Computer Class Survey in the top right column. 
