Name:___________________________________     Date:___________

At Home by Volunteer Survey: Volunteers
Thank you in advance for taking the time to fill out the following survey.  The answers you give will help Hennepin County Library to better meet the needs of both volunteers and At Home customers.  If you’d prefer to take the survey online you can do so here: https://www.surveymonkey.com/s/AtHomeVolunteer
Thanks again for all you do!
When completed, please return to HCL Outreach Services in enclosed, postage-paid envelope.  
1.  Was there any information about yourself you feel would have been useful for HCL Outreach to have before you accepted your volunteer appointment? (allergies, driving restrictions, etc.) ____________________________________________________________________________________________________________________________________________________________
2.  What kind of information about the program and your customer would have been helpful to you in beginning your work as a volunteer?
____________________________________________________________________________________________________________________________________________________________
3.  Did you receive adequate training before starting your volunteer experience?

____  Yes 

____  No

Suggestions:________________________________________________________________________________________________________________________________________________
4.  Do you get enough follow-up information/communication from library staff?
____  Yes 

____  No

Suggestions:__________________________________________________________________
_____________________________________________________________________________

5.  What do you enjoy about your volunteering experience?

____   Helping others

____   Meeting others

____   Talking about books/picking out books

____   Other:___________________________________________________________________
______________________________________________________________________________
6.  What obstacles have you faced? (scheduling visits, customer expectations, etc.)
____________________________________________________________________________________________________________________________________________________________

7.  Do you need more help in selecting material for your customer? 
____  Yes 
____   No
If “Yes,” what kinds of aids would be helpful? (book lists, online information, etc.)___________
_____________________________________________________________________________
8.  Did you know that library staff at your local library are willing to help you find material & information for your customer?
____  Yes, I have made use of their expertise in the past

____  Yes, but I have not approached a librarian for help with this in the past

____  No, I did not realize that my local librarian would be available to help with this

9.  Do you have any suggestions as to how At Home by Volunteer services could be improved?
____________________________________________________________________________________________________________________________________________________________

10.  How often do you visit each customer?

____   Weekly

____   Every 1-3 weeks

____   Monthly

____   Every 6-12 weeks

____   Other (please specify how often)______________________________________________
11.  How many items do you bring on a normal visit?

____  1-4 

____  5-10

____  10-20

____  20+

12.  Would you enjoy delivering to additional customers?    ____  Yes    ____   No

13.  Do you or your customer use the At Home Reader?    ____  Yes    ____  No
       Comments:________________________________________________________________
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