HENNEPIN COUNTY LIBRARY

Volunteer Task Description

POSITION:       
At-Home Services Volunteer 

DESCRIPTION:    

Volunteer delivers library materials to individual at his/her home because customer has limited access to the library.

DUTIES:          
1. Visit the residential customer(s) regularly to deliver and pick up 

library materials and take requests for new materials; keep a 


“reading record,” of the customer(s) requests.


2.   Go to any Hennepin County Library to return materials and 

to reserve and check out additional materials.  Use the customer’s


Library card to check out any materials.

                 
3.  Be aware of upcoming due dates on materials and renew or 

return material on time.  Even though the card is fine free, you will receive overdue notices as a reminder.


4.  Provide the customers with information about the range of services available from HCL.  

                 
5.   Keep a record of time spent choosing and delivering books 


and visiting with the customer for volunteer program records.

QUALIFICATIONS:  
1. 
Transportation to library and customer’s residence.

                 
2. 
General knowledge of HCL and materials available, following 

orientation and training.

COMMITMENT:        
A one-year minimum commitment is required.  Visits to the 

customers are arranged, as needed, minimum of once every three 

weeks.  A criminal background check is required.
TRAINING:        
Volunteer Services will provide the initial HCL 


orientation; the Outreach librarian will provide Outreach/library orientation and training and information about customer.

SUPERVISION:     
1. 
The Outreach Librarian provides on-going supervision.

                 
2. 
Volunteer will notify Volunteer Services of any changes in volunteer status, and contact Outreach Librarian with changes in customer(s) need for service, or if problems or questions arise.

Volunteer Signature/Phone
____________________________________________________________

Task Supervisor Signature/Phone _________________________________________________________
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