Access Expanded:  At Home Library Services

As long time loyal public library customers age and face barriers to library use, libraries need to find services to respond to this trend.  At Home Service, delivered by mail or volunteers, is one such program.   Learn how four different sized library systems serve homebound customers.  For more info, visit http://www.hclib.org/extranet/
Objectives

1. Participants will understand how libraries can also respond with other types of outreach, such as deposit collection to meet the needs of different customers 

2. Participants will understand the best practices of successful At Home by Mail programs.

3. Participants will understand the growing need for At Home programs given changing demographics / aging population
Frequently Asked Questions

1. How do you provide At Home Library Service? How many people do you serve?

2. How are At Home services resourced?   Staffing?  Mailing costs?  

3. How do you utilize volunteers in the program?

4. How do you promote or recruit for the service?

5. What are the obstacles to providing At Home service?

6. How do you see At Home services changing / growing due to population change?

7. How do At Home services complement other library services?

8. What "adds ons" do you provide At Home customers?

9. How do you measure the success of your At Home service?

10. Why should other library systems develop their own At Home service?
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