Volunteer Services
12601 Ridgedale Drive, Minnetonka, MN 55305
PHONE 612.543.8579 or 612.543.8545

www.hclib.org

Hennepin County Library Adult Volunteer Process Timeline

1. Online application is received *

Volunteer registers for and attends orientation *

Interview is scheduled within 4 days of orientation
Interview is conducted within 14 days of orientation
References and other background is checked *
Placement is referred to library within 14 days of interview
Local staff contacts volunteer within 1 week of referral
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Volunteer begins training and volunteer work within 2 weeks of referral

* Delays in the process will occur when a volunteer has not submitted an application, has not registered or attended
an orientation or if references are listed incorrectly or references do not respond.



